Commissioning

Whitecroft
lighting

Quality assurance with optimised energy performance

Knowing you have delivered the design vision and met the needs of your client is the true marker of
installation success. So why take risks? Our commissioning service is the ultimate quality, comfort and

compliance guarantor, but it also goes further.

Optimise your system for significant future
savings

Meet your carbon reduction ambitions through
features like daylight saving and occupancy timers.

Get the perfect set-up for your end user
Maximising the flexibility of their space as well as
ensuring visual comfort and wellbeing through things
like circadian rhythm programming. Vital if you are
looking to achieve recognised building accreditations
like BREEAM and WELL.

Emergency compliance testing and reporting
Peace of mind that you're handing over a fault-free,
fully tested system.

Optimised Performance & Compliance
Tailored programming to meet specifications,
ensuring automation for energy efficiency and
compliance with BS5266 reporting.

Seamless System Integration

Full device identification, grouping, zoning, IP setup,
and BACnet or third-party integration support.
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Expert On-Site Programming &
Commissioning

Direct access to an engineer for system setup,
including time delays, daylight dimming, scenes, and
tuneable white lighting.

IT & Network Support

Assistance with setting up controllers, head-end
graphics, communication protocols, and bringing
networked systems online.

Comprehensive Testing & Fault Diagnosis
Snagging support for fault finding, diagnostics, and
warranty-related installation corrections.

Training & Handover

Hands-on demonstration for installers, FM teams, or
end users, ensuring full system understanding and
future-proofing.

Enhanced Digital & Remote Support
Access 1o telephone and digital technical support for
ongoing troubleshooting and issue resolution.

System Documentation & Backup

Address plans, site report drawings, access rights
management, and data backups for long-term
system reliability.
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