
Emergency compliance

Emergency compliance taken care of
Total peace of mind that your emergency lighting is compliant with safety standards and ready to
perform when needed. We’ll carry out your monthly functional test and annual duration test
remotely, via the Organic Response Portal, notifying you of any faults and taking the lead on the
necessary action, right down to ordering the parts and booking an engineer for you.

Direct Access to Expert Technical Support 
HQ-based technical team available for remote
troubleshooting, compliance queries, and
diagnostics.

Cloud-Based Emergency System Health
Checks 
Remote post-occupancy compliance assessments in
line with BS5266 to ensure system reliability.

Comprehensive Compliance & Reporting 
Data insights provided in PDF/Excel format for
logbook validation and BS5266 compliance tracking.

Seamless Software Integration & Updates
Installation and setup of necessary software on client
devices to ensure smooth operation.

Warranty & Aftersales Support 
Review of system performance, warranty coverage,
and provision of quotations for replacement parts or
recommissioning.

Remote Emergency Compliance Services
Extraction, review, and analysis of emergency testing
records to maintain regulatory standards.

Enhanced Digital & Remote Support 
Assistance with access rights management, remote
access software, and troubleshooting via digital or
telephone support.
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