
No wiring hassle 
Fast, cost-effective wireless installation straight out-of-the-box. No
complex control cabling required.

Instant energy savings
Reduces energy consumption by up to 40% from day one through
intelligent daylight dimming and occupancy sensing.

Effortless app control
Reconfigure light levels, scenes, and room zones using the Response
App.

Smart-ready infrastructure
Built on smart hardware from day one, allowing seamless future
upgrades to connected services when you are ready.

Warranty protection
5-year parts and 1-year labour warranty.

Smart Start

Instant, adaptive wireless lighting control

Achieve up to 40% instant energy reduction with an out-of-the-box, wireless control package.
Designed as a foundational non-connected service, SmartStart provides complete floor-plate
flexibility and app-based control with zero installation friction.

Control and app capabilities

Response app control
Set and adjust light levels
Create and manage lighting zones
Set zone-to-zone relationships
Connect and configure physical switches with
custom scenes
Enable automated daylight dimming
Selectable lighting behaviours to optimise energy,
focus, collaboration, or relaxed spaces

Service, support and specifications

Connectivity
Non-connected wireless node network

Upgrade path
Direct software/hardware pathway to SmartLight and
SmartInsight

Service and support
Whitecroft technical support
5-year parts warranty
1-year on-site labour warranty
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	Pricing model
	One solution, one system. Tailored to deliver the best smart lighting experience for every customer. Whether you start with our foundational non-connected solution or advance to our customisable options, our model provides the perfect blend of functionality, monitoring, and energy savings.
	Experience the ultimate in smart lighting with a model designed to evolve with your needs.
	SmartStart Instant energy saving
	SmartLight Elevate your lighting experience
	SmartInsight Smart decisions powered by data insights
	SmartPlus Customised solution based on SmartInsight


	Organic Response
	Instant savings today,  Smarter control for tomorrow
	Organic Response solution is designed to meet your needs at every stage of your smart lighting journey. Our solution is simple, wireless, scalable, and efficient – from out of the box setups to fully connected smart lighting systems with insights. Achieve up to 70% energy reduction, enhance space management, and future-proof your investment.
	Out of the box
	30-40% energy savings with our out-of-the-box lighting control. Fast and cost effective wireless installation. Flexible and future-proof.

	Smart Lighting
	Up to 70% savings with our Smart Lighting solution. Connect with remote access through our portal. Gain insights about energy usage, light levels, and space utilisation.
	Out of the box
	SmartStart Instant energy saving

	Smart lighting services
	SmartLight Elevate your lighting experience
	SmartInsight Smart decisions powered by data insights
	SmartPlus Customised solution based on SmartInsight
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	Smart

	Start
	Instant, adaptive wireless lighting control
	Achieve up to 40% instant energy reduction with an out-of-the-box, wireless control package. Designed as a foundational non-connected service, SmartStart provides complete floor-plate flexibility and app-based control with zero installation friction.
	No wiring hassle  Fast, cost-effective wireless installation straight out-of-the-box. No complex control cabling required.
	Instant energy savings Reduces energy consumption by up to 40% from day one through intelligent daylight dimming and occupancy sensing.
	Effortless app control Reconfigure light levels, scenes, and room zones using the Response App.
	Smart-ready infrastructure Built on smart hardware from day one, allowing seamless future upgrades to connected services when you are ready.
	Warranty protection 5-year parts and 1-year labour warranty.
	Control and app capabilities
	Response app control
	Set and adjust light levels
	Create and manage lighting zones
	Set zone-to-zone relationships
	Connect and configure physical switches with custom scenes
	Enable automated daylight dimming
	Selectable lighting behaviours to optimise energy, focus, collaboration, or relaxed spaces

	Service, support and specifications
	Connectivity Non-connected wireless node network
	Upgrade path Direct software/hardware pathway to SmartLight and SmartInsight

	Service and support
	Whitecroft technical support
	5-year parts warranty
	1-year on-site labour warranty


	Smart

	Light
	Automated centralised compliance and centre-managed care
	Elevate building efficiency with our primary connected managed service. SmartLight combines remote network health monitoring by Whitecroft experts with automated regulatory compliance, eliminating manual safety testing and protecting your operational budget, achieving up to 50% energy reduction.
	Automated centralised compliance Automatically runs mandatory emergency lighting testing (EN50172) and  Part L energy reporting, storing digital audit trails securely in the AWS cloud.
	Centre-managed care Whitecroft experts remotely monitor system health and diagnostics to identify potential issues early.
	Fixed-rate configuration Includes professional on-site setup and tuning, giving contractors and clients total cost certainty with zero setup risks.
	Annual health check Includes one scheduled on-site expert health check per year to evaluate and reconfigure system performance as space needs evolve.
	Complete protection Supported by a 5-year parts and 3-year post-completion labour warranty, alongside Geopak™ sustainable delivery.
	Control and app capabilities
	Response app control
	Set and adjust light levels
	Create and manage lighting zones
	Set zone-to-zone relationships
	Connect and configure physical switches with custom scenes
	Enable automated daylight dimming
	Selectable lighting behaviours to optimise energy, focus, collaboration, or relaxed spaces

	Portal and compliance management
	Response Portal access
	Remote lighting configuration and customisable schedules
	Floor planning and device mapping
	Multi-tenant user management

	Centralised emergency compliance
	Configure and group emergency luminaires
	Schedule automated functional and duration tests
	Automated email fault reporting and history export



	Data and energy tracking
	Energy consumption monitoring
	View energy consumption logged over time
	Analyse energy usage down to individual luminaire levels
	View energy consumption floor-plan mapping

	Service, support and deliverables
	Centre-managed support
	Remote system health monitoring and security updates
	One annual health check on-site visit per year
	Includes Geopak™ sustainable packaging

	Warranty
	5-year parts warranty
	3-year post-completion labour warranty
	Smart

	Insight
	Open smart building integration and actionable analytics
	Up to 70% systemic energy savings. Unlock complete building intelligence with our ultimate connected managed service. SmartInsight combines proactive health monitoring with real-time occupancy heat mapping and Open Smart Building Integration, enabling your lighting network to share data seamlessly with HVAC, security, and BMS systems.
	Open smart building integration Features native open API and Open BACnet capabilities to share live occupancy and environmental data with heating, ventilation, and security systems.
	Actionable data insights Access live energy metering, maintenance forecasting, and occupancy  heat-mapping to optimise physical real estate and reduce operating costs.
	Automated centralised compliance Hands-free EN50172 emergency testing and Part L energy reporting, with all audit logs backed up securely in the AWS cloud.
	Maximum care package Includes two annual health checks per year to ensure continuous system optimisation as building needs evolve.
	Complete protection Supported by a 5-year parts and 3-year post-completion labour warranty, alongside Geopak™ sustainable delivery.
	Control and app capabilities
	Response app control
	Set and adjust light levels
	Create and manage lighting zones
	Set zone-to-zone relationships
	Connect and configure physical switches with custom scenes
	Enable automated daylight dimming
	Selectable lighting behaviours to optimise energy, focus, collaboration, or relaxed spaces

	Portal and compliance management
	Response Portal access
	Remote lighting configuration and customisable schedules
	Floor planning and device mapping
	Multi-tenant user management

	Centralised emergency compliance
	Configure and group emergency luminaires
	Schedule automated functional and duration tests
	Automated email fault reporting and history export



	Insights and space analytics
	Occupancy and utilisation insights
	View presence and occupancy levels down to specific luminaire levels
	View presence heat maps on floor plans
	Building utilisation trends and forecasts

	Energy and performance tracking
	View energy consumption and light level history
	Energy consumption heat-mapping by zone
	Predictive maintenance demand forecasting

	Open integration and premium care
	Open integration features
	Open API access for custom software tools
	Open BACnet protocol capability for BMS linkae
	Circadian rhythm lighting adaptation support

	Centre-managed support and delivery
	Automated security and feature updates
	Two annual health check on-site visits per year
	Includes Geopak™ sustainable packaging

	Warranty
	5-year parts warranty
	3-year post-completion labour warranty


