
Lighting design, 
compliance and 
training services

Your 
smart
project



Our complimentary services

The Whitecroft Ignite
PAGE 4 

Upskilling and inspiring 
our people, communities, 
partners and industry. 

With you 
every step 
of the way 

Lighting and 
controls design
PAGE 5

The expertise you need at 
every stage of your project. 

Project management 
and technical support
PAGE 6

From concept, to installation, 
to ongoing support.

With Whitecroft, you don’t just get a 
great product, you gain a dedicated 
partner committed to your success. 

Our services have been designed 
to maximise the benefit of our 
solutions, providing enhanced 
efficiency, world-class training and 
support, and long-term value.
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Project services Smart optimisation services

Custom Made
PAGE 7 

Our product customisation 
service where you 
specify, we create.

Planning, commissioning 
and training services
PAGE 10 

De-risk your project with 
our range of services for a 
seamless installation. 

ReLight
PAGE 8

Our retrofit solution 
to reduce waste and 
decarbonise your space. 

User training, compliance 
and health check services
PAGE 12

Keeping your lighting 
system optimised and 
compliant all year.
 

Geopak™

PAGE 9

The reusable packaging 
solution with GPS 
location tracking.

Organic Response 
connected services
PAGE 14

Select a service level to meet 
and evolve with your needs. 
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To book your session and 
contribute towards your CIBSE 
CPD requirement, speak 
to your Account Manager 
or register your interest at 
whitecroftlighting.com/
academy

Whitecroft 
Ignite 

Empowering 
our people 

Ensuring we remain at the 
forefront of the lighting and 

construction industries.

As industries increasingly target net-zero and sustainability 
accreditation, lighting becomes even more relevant in 
reducing carbon emissions and embodied carbon in supply 
chains. At the same time, there is a growing appreciation for 
the role lighting plays in creating healthy environments that 
promote wellbeing for occupants. 

Circularity and wellbeing have long been the cornerstones 
of our approach to product and lighting design. And our 
Whitecroft Academy was set up to share our expertise and 
leadership in these areas with the wider industry.

Upskilling the industry in circularity, 
technology and wellbeing. 

Strengthening 
our partners

Collaborating with partners 
across construction supply 

chains to deliver cutting-edge 
solutions and share expertise.

Enriching 
our community

Dedicated to supporting 
our community by investing 

in local talent and driving 
educational initiatives that 
create long-term value.

Inspiring 
our industry

Championing continuous 
professional development 
and driving technology, 

circularity and excellence.
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2 3 4

When it comes to compliant, comfortable spaces, we 
don’t just understand the standards, specifications and 
guidance, we sit on the committees that define them. 
It’s why our customers choose to de-risk their projects 
by working with us from the earliest possible stage. 

We build our process around your process, 
giving you direct contact with our design 
experts at every step to ensure you have 
what you need, when you need it. 

Lighting and 
controls design
Understanding your vision and your process.

RIBA Stage 3 
Developed Design 

Supporting contractors 

Our team will supply fully costed 
layout drawings of luminaires 
and controls, so you can 
determine a de-risked installation 
price for your tender bid. 

RIBA Stage 4 
Technical Design 

Supporting awarded 
contractors 

Once you’ve been awarded the 
project, we’ll develop our designs 
ready for installation. We can also 
de-risk your project further with our 
Plan right and Install right services 
(see page 10). 

RIBA Stage 2 
Concept Design

Supporting consultants 
and national contractors 

Our highly responsive concept 
design service can quickly provide 
provisional layouts, concepts 
and robust cost plans, so you 
can proceed with confidence.

The Royal Institute of British 
Architects is a global professional 
membership body driving excellence 
in architecture. The RIBA Plan of 
Work organises the process of 
briefing, designing, constructing 
and operating building projects into 
eight stages and explains the stage 
outcomes, core tasks and information 
exchanges required at each stage.
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Project management 
that drives success 
Whatever the size, complexity or stage of your project, our dedicated 
regional teams are always right by your side.

Pre-order 
Your Project Manager will co-ordinate 
every aspect of the pre-order process. 
From customised product development 
through to lighting design refinements, 
testing and sampling, on-site mock-ups 
and technical support. 

Post-order 
From the moment your order is placed, 
your Project Manager is your central point 
of contact. They will liaise with external 
stakeholders like main contractors, M&E 
contractors and consultants, as well as 
with our internal Whitecroft teams. 

After-sales
Our after-sales support team is always 
on hand for warranty, remote and on-site 
maintenance support.

PROJECT PLANNING 
Creating a detailed project 
plan that delivers the 
project vision. 

PROGRESS MONITORING 
Managing activities, 
proactively identifying issues, 
and implementing solutions. 

REPORTING 
Keeping all stakeholders 
in the loop throughout 
the project. 

DELIVERY 
Ensuring the project is 
delivered to plan, budget 
and schedule. 

PROJECT SUPPORT 
Including on-site and 
technical support. 

HANDOVER 
We’ll actively seek your 
feedback so we can 
continually improve our service 
to all our customers.

WARRANTY
Peace of mind with your 
5 year product warranty.

From order to handover
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Hinkley Point C

Supplying ~40,000 of the 
latest energy efficient LED 
luminaires to nuclear energy 
construction project Hinkley 
Point C.

Manchester Engineering 
Campus Development

The new £350m Manchester 
Engineering Campus 
Development (MECD) is 
an iconic addition to the 
University of Manchester’s 
ever-evolving estate.

Custom Made
Your vision, made real.

The days of one size fits all are long 
gone. Our Custom Made solution ensures 
uniqueness always comes as standard. 

From the aesthetic appeal of the luminaires to the 
wellbeing and comfortability of the illuminated 
environment, light defines a space.

Our team of product and engineering designers work 
in collaboration with architects and specifiers, to push 
the boundaries and turn your vision into reality. 

CASE STUDY 2

CASE STUDY 3

CASE STUDY 1
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The Featherstone 
Building

A bespoke lighting 
product for a unique city 
workspace.

�Make your 
project stand 
out. Find out 
more here:
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Survey and report
We’ll let you know what’s possible for 
your space, giving you a full report of costed 
options alongside the associated energy 
savings and return on investment.

Project support
Worried that installing new lighting could 
disrupt business operations? Don’t be. Our 
dedicated project management services will work 
with installation contractors to ensure business as 
usual and a smooth transition from old to new.

ReLight 

An improved lighting solution doesn’t 
necessarily a mean new lighting solution. 
The key to decarbonisation is challenging 
the throw away culture. The ethos behind 
our ReLight service is to regenerate what 
you can and replace only what you need 
to. 

Our holistic approach to your space, 
including emergency systems and smart 
controls, together with our expertise in 
lighting compliance, carbon management 
and energy reduction, makes us the 
perfect partner for your retrofit project. 

Our retrofit solution to reduce waste 
and decarbonise your space.

�From sensitive heritage 
retrofits to national 
retailer estates, see 
the difference ReLight 
has made to the 
carbon impact and 
energy efficiency of 
our customers.
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The reusable packaging solution 
with GPS location tracking.

Geopak #012 Zone 2

Packing list

Product No.

Cascade Flex 16

Mirage 3 C88 B 10

Mirage 3 C175 W 40

Mirage 3 C175 B 16

Notification

Geopak #014 entered zone 2

My Zones

Collection
zone

We all want less waste. But the truth is, managing recycling 
on site is a challenge, with costly skips quickly filling with 
recyclable content like cardboard.  
 
Geopak™ is the solution. Robust packaging that 
collapses flat after use, with digital location, contents 
tracking, and easy, automated returns.

Eliminate waste

Because Geopak™ 
is reusable, no 

single use packaging 
will arrive on your site.

Boost site efficiency

Geopak™ uses 
geofence technology 

so you can easily locate 
every item on site.

Drive progress 
through data insights

Single and multi-site 
dashboards reveal project 
progress and drive more 

efficient process planning.

Easy returns

Collapse and stack 
Geopak™ in a 

designated zone to 
automatically trigger a 
collection notification.

Collection

Booked

Find out more about 
how Geopak™ 
can help you 

meet your waste 
reduction targets
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Planning, commissioning 
and training services 
Our range of services for a de-risked installation, seamless handover 
and ongoing support to keep your system compliant and optimised.

Install right 

Hands-on support for 
an efficient install. 
When it comes to smooth installations, 
nothing beats a ‘toolbox talk’. Together, 
we’ll take the drawings and wiring 
schematics off the page and into site 
reality, ensuring every member of your 
team is briefed and ready to go, saving 
you time and money. Our field engineer will 
also be on hand to answer any questions 
that arise as your project progresses. 

•	 Technical on-site installation 
support, product and wiring 

•	 Familiarisation of systems and 
compliance reporting 

•	 Pre installation training 
and demonstration 

•	 Site readiness review (to help 
reduce any non-productive days) 

Plan right 

De-risk your installation. 
Even for experienced installation teams, 
every project brings new challenges, 
and any errors or delays can be costly.

Our Plan right service provides you 
with pre-to-post project support. 
Full technical drawings, wiring 
schematics and detailed step-by-step 
instructions remove complexity and 
give your teams complete confidence 
in achieving a right-first-time install.

•	 Full technical drawings and 
wiring schematics 

•	 Receive enhanced digital 
and technical support 

•	 Improve installation time 

•	 Decrease fault-finding 
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Commissioning 

Quality assurance with optimised energy 
performance and full compliance.

Knowing you have delivered the design vision and met the needs 
of your client is the true marker of installation success. So why take 
risks? Our commissioning service is the ultimate quality, comfort and 
compliance guarantor, but it also goes further: 

•	 Optimise your system for significant future energy savings 
and meet your carbon reduction ambitions through features like 
daylight saving and occupancy timers. 

•	 Get the perfect set-up for your end user; maximising the 
flexibility of their space as well as ensuring visual comfort and 
wellbeing through things like circadian rhythm programming. 
Vital if you are looking to achieve recognised building 
accreditations like BREEAM and WELL. 

•	 Emergency compliance testing and reporting for peace of 
mind that you’re handing over a fault-free, fully tested system. 
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Annual health check 

Keeping you compliant 
and running smoothly.

Whatever controls system you have in 
place, we proactively identify potential 
issues before they cause disruption, 
optimising performance and extending the 
life of your smart lighting system.

Let us take the risk out of your lighting 
and compliance with a full check of the 
centralised emergency and controls system 
to identify and remedy any faults and 
ensure everything is running smoothly. 
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Emergency 
compliance*

Emergency compliance taken care of.

Total peace of mind that your emergency 
lighting is compliant with safety standards 
and ready to perform when needed. We’ll 
carry out your monthly functional test and 
annual duration test remotely, via the Organic 
Response Portal, notifying you of any faults 
and taking the lead on the necessary action, 
right down to ordering the parts and booking 
an engineer for you. 

*�Only compatible with SmartContractor, SmartLight, 
SmartInsight and SmartPlus services. 

User training 
Get the best from your system 
with an expert handover.

Whether you're a contractor responsible for 
handing over a smart building, a remote facilities 
manager or an on-site building manager, our user 
training services ensure you have everything you 
need to keep your system healthy and compliant. 

Our engineer will give you the confidence to 
manage and maintain your system, including how 
to run compliance and emergency testing, and 
understand and respond to fault notifications. 

Call out 
Expert support whenever you need us. 

Supplement your standard warranty with expert 
on-site support with Call out. Our teams will be 
on-hand to identify and remedy problems on a 
case-by-case basis.

Get in touch 
To find out more about our 
commissioning, training and compliance 
health check services, email 
services@whitecroftlight.com 
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ONE-OFF CONTRACTOR SERVICE 

SmartContractor
Our contractor solution 
for a derisked handover

Handing over a smart building is a 
challenge. You may not know who the end user is, or what 
their full requirements are now or in the future. However, 
you do know that the site requires energy monitoring in line 
with Part L and centralised emergency testing.

Our contractor service provides everything you need to 
feel confident that the building you are handing over is 
smart-ready, in full working order and future-proofed. Plus, 
we’re on-hand for the next 12 months for speedy remote 
diagnosis and solution of any tenant issues.

OUT-OF-THE-BOX

SmartStart
Instant energy saving

Effortless energy savings and 
smarter lighting with our out-
of-the-box solution. Enhance your building 
with tailored lighting control and create the 
perfect ambiance for any activity or task. 

Organic Response 
connected services 
One solution, one system tailored to deliver the 
best smart lighting experience for every customer.

UP TO

40%
energy 
savings

UP TO

50%
energy 
savings

•	 Setup and Mapping (3 days) with an 
Organic Response expert

•	 Centralised EM testing in line with specification and 
ensuring the building is handed over in full working order

•	 Remote lighting control and scheduling

•	 Live energy data in compliance with part L

•	 Space utilisation combined with energy use 
proves your design and calculated energy use

•	 Remote monitoring and diagnostics save you 
time and money by resolving issues remotely and 
ensuring we attend site with the right parts

•	 Remote feature and security updates

•	 Whitecroft smart lighting solution 
guidance and fault support

•	 Increased warranty with an extra year of labour cover: 
2 years labour, 5 years parts
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SMART CONNECTED SERVICES

SmartLight
Elevate your lighting 
experience 

With a connected solution you get superior lighting 
control, remote configuration, and customisable 
schedules via the Response Portal. Benefit from live 
energy consumption data, automated emergency 
light testing and circadian lighting solutions that align 
with natural biological rhythms to boost wellbeing.

UP TO

50%
energy 
savings

SmartInsight
Smart decisions powered 
by data insights

Building on the capabilities of SmartLight, 
SmartInsight enhances functionality with advanced 
data insights on energy consumption and occupancy, 
all visualised in our user-friendly portal. 

It also offers a comprehensive API, enabling 
seamless integration with third-party building 
management services.

UP TO

70%
energy 
savings

SmartPlus
Customised solution

Enhance your experience with 
SmartPlus, based on SmartInsight. 
With SmartPlus, you can customise your setup, 
expand API calls, and leverage our granular network 
for communication with other devices.

BUILDING-WIDE 
energy 
savings

Benefits at a glance
SmartStart SmartLight SmartInsight SmartPlus SmartContractor

Installation and commissioning

Wireless communication • • • • •

User-friendly app • • • • •

Complimentary annual health check • • •

Smart lighting controls

Presence sensing and holding times • • • • •

Daylight dimming • • • • •

Set min/max light levels • • • • •

Colour temperature • • • • •

Customisable scenes for different activities • • • • •

Pre-set personalities • • • • •

Create distinct lighting zones • • • • •

Wireless and battery-free wall switch • • • • •

Remote control via Response portal • • • •

Customise lighting schedules • • • •

Circadian rhythm alignment to boost wellbeing • • • •

Multi-tenant capability • • • •

Monitoring, support and insights

Remote monitoring and diagnostics • • • •

Live energy data • • • •

Remote feature updates • • • •

Remote security updates • • • •

Emergency light testing and reporting • • • •

Secure cloud storage • • • •

Smart lighting solution guidance • • • •

Service and support • • • •

Insights dashboard and powerful analytics • • •

Heatmaps for presence and movement tracking • • •

Response API for seamless platform integrations • • •

Additional API calls •

BACnet integration •

Beacon integration •

Additional historical data •
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UK Head Office
Whitecroft Lighting Ltd
Burlington Street
Ashton-Under-Lyne
Lancashire 
OL7 0AX

T +44 (0)161 330 6811
email@whitecroftlight.com

London Office
Whitecroft Lighting Ltd
Suite 779 Salisbury House
London Wall
Finsbury Circus
EC2M 5SQ

T +44 (0)161 330 6811

Rep. Ireland Office
Fagerhult Ltd
F1 Calmount Park
Ballymount, Dublin 12
Ireland
 

T +353 (0)1 426 0200
info@fagerhult.ie
www.fagerhult.ie


